
Display under the Specified Commercial Transactions Act

1. Name of operator Fintokei a.s.
2. Address of operator Masarykova 409/26, Brno-město, Brno, Czech

Republic (postal code 602 00)
3. Representative David Varga
4. Email address jpsupport@fintokei.com
5. Compensation for services Set per plan.

The prices for each plan are displayed on the
relevant page of this website.

6. Time of payment Payment is made immediately after pressing the
final confirmation button in the plan purchase
process.

7. Payment method You can choose from credit card, debit card, or
cryptocurrency.

8. Timing of service provision. The plan will be available immediately after
completion of the purchase procedure.

9. Withdrawal or cancellation of
application

If you log into the Client Zone and / or place
the first trade, you have no legal right to
withdraw from the contract and we are unable to
accept refunds. From that point onwards, we are
not obliged to provide any refund.
If you have not accessed MyFintokei or
completed a transaction on your account, we will
accept refunds within two weeks of purchase,
upon your email request or use specific form
available in the Terms and conditions.

10. Liability of the operator in case
of contractual non-conformity.

The Services are provided on an 'AS IS' basis
and the Firm cannot be held liable for any
contractual non-conformity beyond the scope of
the applicable law. See detailed nature of services
defined in the Terms and conditions.

11. operating environment You are required to download and use the MT4,
MT5 and cTrader platforms appropriate for your
device. See detailed prerequisities defined in the
Terms and conditions and FAQ section.

12. Limitations on the purchase
price, etc.

You can have more accounts, but the maximum
value of initial balance is limited – see details in
FAQ section.

*Overall for other details, please refer to the relevant pages of this website and the various
Terms and Conditions.
*Other matters under Article 11 of the Specified Commercial Transactions Act will be
disclosed without delay upon request.


